
Appendices for Overview and Scrutiny 
Review 17th January 2023

Blue Badges Process & System Project



Phase 1 is automated application and ‘easy’ assessment process then automatically directed to relevant SME. Phase 2 is automated 
application and ‘easy’ assessment process completed by customer services. Complex assessment processes continue to be assessed by 
SME’s.





Project progress/roadmap from Sept 2021 to date
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Blue Badges – Project Timeline/Delays Experienced



Roadmap as at 05.301.23 – Lisa Jewell (project lead from 19th Dec)
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Blue Badges – Progress Update



Total Applications 149
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Blue Badge – Applications Jan – Dec 22 under 18’s



Total Applications 2002
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Blue Badge – Applications Jan 22 – Dec 22 over 18’s


